
QUESTIONNAIRE  
  
Thank you for filling out this questionnaire. The questionnaire is part of the European project 
INDRIX (Inclusive Disaster Resilience), which we are taking part in together with several partners 
and with the support of the Civil Protection Agency. The objective of the project is to find a method 
to measure the level of resilience of regions. By filling out this questionnaire, you are supporting 
the successful completion of the project.  
 
 

1. Have you taken out insurance against damages caused by a natural disaster?  
  

1. □ Yes 2. □ No 
 

2. Have you seen any communication (local and/or national) on the prevention of            
natural disasters in 2017?  

  
1. □ Yes 2. □ No 

  
 

3. The information you received was: 
 
1. Clear 1. □ Yes 2. □ No 
2. Precise 1. □ Yes 2. □ No 
3. Complete 1. □ Yes 2. □ No 
4. Reliable 1. □ Yes 2. □ No 
5. Useful 1. □ Yes 2. □ No 
6. Satisfactory 1. □ Yes 2. □ No 
7. Interesting 1. □ Yes 2. □ No 
8. Instructive 1. □ Yes 2. □ No 
 
 

4. Indicate to what extent you agree with the following statements regarding the information you 
have received about prevention: 
 
(1 = Strongly disagree, 2 = Disagree, 3 = Neither agree nor disagree, 4 = Agree; 5 = Strongly agree) 

1 2 3 4 5 
1. I feel more informed  |__| |__| |__| |__| |__|  
2. I am more aware of the risks I could encounter |__| |__| |__| |__| |__| 
3. I feel safer |__| |__| |__| |__| |__| 
4. I am more afraid of natural disasters |__| |__| |__| |__| |__| 
5. I am confused about the actions to be taken |__| |__| |__| |__| |__| 
6. I feel a greater sense of solidarity with populations  
affected by natural disasters |__| |__| |__| |__| |__| 

 
 
 



 
 
 

5. Have you seen any videos or listened to local television or radio broadcasts (at the               
regional level) on the prevention of natural disasters in 2017? 

 
1. □ Yes 2. □ No 

 
 

6. Have you participated in any initiatives open to the public (e.g. assemblies, meetings)             
on the prevention of natural disasters in 2017? 

 
1. □ Yes 2. □ No 

 
 

7. Have you participated in any training on the prevention of natural disasters in 2017? 
  

1. □ Yes 2. □ No 
  
 

8. Have you participated in any Civil Protection exercises* on the prevention of natural             
disasters in 2017? 
* Civil protection exercises are an important prevention and testing tool for emergency plans, with the purpose of                  
assessing the intervention model and updating regional knowledge and the adequacy of resources. They are also aimed                 
at instructing parties concerned with managing emergencies and the population on the correct conduct to adopt.  
 

1. □ Yes 2. □ No 
 
 

9. If a natural disaster occurred in the area you live in, where would you seek               
information? ​(Two responses can be provided here, in order of importance) 
 

1​st​ response 2​nd​ response  
1. Google and other search 

engines (e.g. Yahoo, Bingo…) □ □ 
2. Facebook □ □ 
3. Twitter □ □ 
4. Whatsapp/Messenger □ □ 
5. By telephone to a…. □ □ 
6. News portal □ □ 
7. Local radio □ □ 
8. Local television □ □ 
9. National radio □ □ 
10. National television □ □ 

 
 
 



 
10.What would you consider to be the most reliable sources of information in the event               

of a natural disaster? ​(Two responses can be provided here, in order of importance) 
 

1​st​ response 2​nd​ response  
1. Local Civil Protection □ □ 
2. National Civil Protection □ □ 
3. Local authorities □ □ 
4. Associations □ □ 
5. Newspapers □ □ 
6. Other (Specify ____________ □ □ 
____________________________)  
 

11. If a natural disaster were to occur, how safe would you feel in your community? 
 

1. □ Very 
2. □ Quite 
3. □ Not very  
4. □ Not at all  
5. □ Don’t know  

 
12. If a natural disaster occurred in the area in which you live, your Municipality…. 
 
(Indicate the extent to which you agree, using the following score system: 1 = Strongly disagree, 2 = 
Disagree, 3 = Neither agree nor disagree, 4 = Agree, 5 = Strongly agree) 
 

  1 2 3 4 5 
1. …would be well-prepared to manage the disaster |__| |__| |__| |__| |__|  
2. …would quickly take action to respond |__| |__| |__| |__| |__| 
3. …would know the risks of territory well |__| |__| |__| |__| |__| 
4. …would have the economic means to reconstruct  
the buildings |__| |__| |__| |__| |__| 
5. …would assist the rescue services |__| |__| |__| |__| |__| 
6. …would apply the relevant technical regulations |__| |__| |__| |__| |__| 
 

 
13.Do you know if a local Civil Protection or Emergency plan exists? 

  
1. □ Yes 2. □ No 

 
 

14. If so, what does it include? (​More responses can be provided here) 
  

1. □ Prevention activities for citizens  
2. □ Activities to be carried out during a natural disaster 

 
 
 



3. □ Reconstruction activities after a natural disaster 
4. □ Don’t know  
 

15.Do you live a direct experience of a natural disaster in your place of residence? 
 

 
1. □ Yes 2. □ No 

 
 

16.Which Municipality do you live in? 
 
_______________________________ 

 
17.  Are you part of or engaged in a Civil Protection organisation? 

 
1. □ Yes 2. □ No 

 
18.Are you registered as person with disabilities? 

 
1. □ Yes 2. □ No 
 

 
19.Sex 

 
1. □ ​Male 2. ​□ ​Female 

 
20.What is your year of birth? 

 
|__|__|__|__| 

 
21.What is your professional status ​(only one response possible)​: 

 
1. □ Student 
2. □ Employed 
3. □ Unemployed 
4. □ Retired 
5. □ Other (Specify__________________________________) 

 
 
 
 

 
Thank you for taking part! 

 
 
 


